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1. Réamhra

Leagtar amach sa Pholasai Cumarsaide seo na bealai ina gcothaionn ar scoil
cumarsaid dhearfach, measuil agus éifeachtach le gach pairti leasmhar—dailtai,
tuismitheoiri/caomhnairi, foireann, an Bord Bainistiochta, agus pobal nios leithne na
scoile. Is é an aidhm ata againn na cultur meas frithphairteach, muinine agus
oscailteachta a chothu a thacaionn le turas oideachais gach linbh.

2. Aidhmeanna

o Cumarsaid oscailte, thrathuil agus measuil a chur chun cinn idir an scoil agus
an baile.

e Chun a chinntiu go bhfuil tuismitheoiri/caomhnairi ar an eolas go hiomlan faoi
dhul chun cinn a linbh agus faoi chursai scoile.

e Nosanna imeachta a leagan amach maidir le cumarsaid neamhfhoirmiuil agus
fhoirmiuil araon.

e lonchais shoiléire a bhunu maidir le cumarsaid le linn uaireanta scoile agus
lasmuigh diobh.

3. Modhanna Cumarsaide

e Cruinnithe Tuisti/Muinteoiri: Reachtailtear iad go foirmiuil uair sa bhliain, de
ghnath i mi Dheireadh Fomhair/Samhain. Féadfar cruinnithe breise a shocru
de réir coinne.

« Tuarascalacha Scriofa: Tuarascalacha bliantula deireadh bliana ag baint
usaide as teimpléid NCCA; d'fhéadfadh scoir tastala caighdeanaithe agus
claontai foghlama a bheith san aireamh.

o Nuachtlitreacha: Nuashonruithe rialta a roinntear tri Aladdin.

« Ardain Dhigiteacha: Usaideann an scoil Aladdin chun faisnéis thabhachtach,
teachtaireachtai, imeachtai féilire agus ceadanna a chur in iul.

« Dialann Obair Bhaile: Usaidtear iad le haghaidh nétai idir an baile agus an
scoil, go hairithe i ranganna 2—6.

« Suiomh Gréasain na Scoile: Nuashonraithe go rialta

e Folairimh Téacs: Le haghaidh eolais phrainneach n6é néiméad deireanach.

o Teagmhail Oifige: Runai ar fail chun teachtaireachtai a thabhairt & a thégail

4. Teagmhail a dhéanamh leis an Scoil

Ba chair do thuismitheoiri/caomhndéiri teagmhail a dhéanamh leis an muinteoir ranga
mar an chéad phointe cumarsaide. Ba chair cruinnithe a shocru roimh ré tri oifig na
scoile n6 ar Aladdin. | gcas cursai prainneacha i rith an lae, is féidir le hoifig na scoile
teachtaireachtai a chur ar aghaidh.

Ta riomhphoist na foirne ar fail le haghaidh fiosruchain neamhphrainneacha agus
tabharfar freagra orthu laistigh de 3-5 la scoile. Nior cheart riomhphoist a sheoladh
na nior cheart a bheith ag suil go bhfreagréfar iad lasmuigh d’uaireanta scoile,
deireadh seachtaine na laethanta saoire.
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Uaireanta Cumarsaide Muinteoiri

o Laethanta na seachtaine: Freagrai i rith an lae scoile (8:40am-3:00pm)

o Trathnéna/Deireadh Seachtaine: Gan freagrai mura bhfuil sé socraithe
roimh ré

e Ceist phrainneach? Cuir glaoch ar oifig na scoile — na seol riomhphost na
na husaid WhatsApp.

5. Cumarsaid Neamhfhoirmiuil

e Is féidir le tuismitheoiri labhairt leis an bhfoireann ag amanna bailiuchain i
gcas cursai beaga. Nil an mhaidin oiriunach mura bhfuil socru déanta.

e Ba chéir comhraite fada n6 iogaire a shocru i suiomh priobhaideach de réir
coinne.

6. Prétacail Chumarsaide

e Ba choir go mbeadh gach cumarsaid measuil, cuirtéiseach agus cuiditheach.

« Ni ghlacfar le teanga ionsaitheach, achrannach n6é maslach—o6 bhéal n6 i
scribhinn.

« Nior cheart na meain shaisialta a usaid chun gearain a nochtadh. Ba cheart
No6s Imeachta Gearan na scoile a leanuint ina ionad sin.

7. Cathain is Ceart Teagmhail a Dhéanamh le Muinteoir do Linbh

e Chun nuashonruithe a roinnt maidir le casanna teaghlaigh né riachtanais
leighis.

e Chun plé a dhéanamh ar imni faoi chursai acadula, mothuchanacha né
iompraiochta.

e Chun Plean Oideachais Aonair (POA) no cruinniu athbhreithnithe dul chun
cinn a shocru, mas abhartha.

« Tabhair faoi deara: Ba choir gach riomhphost a sheoltar chuig muinteoiri né
foireann na scoile a bheith measuil, gearr, agus seolta le linn gnathuaireanta
oibre. Is féidir riomhphost a sceidili gan méran str6. Seolfar freagrai laistigh
de 3-5 la scoile de ghnath.

8. Mireanna Dearmadta no Caillte Isteach
Ba chair I6nta, trealamh, n6 earrai eile a fhagail ag oifig na scoile. Chun
neamhspleachas a chur chun cinn, moltar do theaghlaigh gan earrai dearmadta a
thabhairt isteach mura bhfuil siad riachtanach.
9. Tacaiocht do Rannphairtiocht Tuismitheoiri
e Tugtar cuireadh do thuismitheoiri/caomhnoiri chuig imeachtai scoile ar nés
ceolchoirmeacha, taispeantais, dramai agus céili mor.

o Féadfar cuireadh a thabhairt do thuismitheoiri deonacha cabhru le
gniomhaiochtai scoile.
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o Lorgaitear ionchur ar bheartais abhartha scoile tri shuirbhéanna né grupai
comhairliuchain.

10. Cumarsaid le Gniomhaireachtai Seachtracha

Déanann an scoil cumarsaid le NEPS, HSE, Tusla, agus seirbhisi tacaiochta eile de
réir mar is ga, agus leas agus rundacht na ndaltai agus a dteaghlach a dtabhairt
chun tosaigh i gconai.

11. lompar Measuil do Gach Duine Fasta

Tathar ag suil go mbeidh gach duine fasta a théann isteach ar lathair na scoile ina
sampla d’iompar socair, measuil agus tacuil. Forchoimeadann an scoil an ceart
deireadh a chur le haon idirghniomhaiocht ina Iéiritear ionsaitheacht né iompar
michui.

Seachain le do thoil:

Ag druidim le muinteoiri ag doras an tseomra ranga le haghaidh plé iogair
Ag baint usaide as na meain shdisialta né WhatsApp chun imni a ardu

Ag suil le freagrai ar riomhphoist tar éis uaireanta oibre

Ag baint usaide as sonrai teagmhala pearsanta bhaill foirne

[ ]
[
[ ]
[
Bain usaid as na bealai oifigiula i gconai agus lean an Nés Imeachta Gearan mas

ga.

12. Conas Imni a Thabhairt chun Cinn

Céim 1: Labhair le muinteoir ranga
do linbh go direach (trid an aip, riomhphost, n6 iarr cruinniu)

Céim 2:
Mura bhfuil réiteach faighte, déan teagmhail leis an Leas-Phriomhoide n¢é leis an
bPriomhoide trid an oifig scoile.

Céim 3:
Mura bhfuil an fhadhb réitithe fos, lean N6és Imeachta Gearan na Scoile (ar fail ar
ar suiomh Gréasain)

Céim 4:

Féadfar an t-abhar a tharchur chuig Cathaoirleach an Bhoird Bainistiochta
Cur i bhFeidhm agus Athbhreithniu

Cuireann ceannaireacht na scoile an polasai seo i bhfeidhm agus déantar

athbhreithniu air gach tri bliana n6 nios luaithe mas ga. Daingnionn an Bord
Bainistiochta & agus ta sé ar fail ar shuiomh gréasain na scoile.
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Communication Policy
1. Introduction

This Communication Policy outlines the ways in which our school fosters positive,
respectful and effective communication with all stakeholders—pupils,
parents/guardians, staff, the Board of Management, and the wider school
community. Our aim is to build a culture of mutual respect, trust, and openness that
supports each child’s educational journey.

2. Aims

o To promote open, timely and respectful communication between school and
home.

e To ensure parents/guardians are fully informed of their child’s progress and
school matters.

e To outline procedures for both informal and formal communication.

e To establish clear expectations regarding communication during and outside
school hours.

3. Forms of Communication

o Parent/Teacher Meetings: Held formally once a year, typically in
October/November. Additional meetings may be arranged by appointment.

o Written Reports: Annual end-of-year reports using NCCA templates; may
include standardised test scores and learning dispositions.

o Newsletters: Weekly updates shared via Aladdin.

« Digital Platforms: The school uses Aladdin to communicate key information,
messages, calendar events and permissions.

« Homework Journals: Used for notes between home and school, particularly
in 2nd —6th.

« School Website: Updated regularly

o Text Alerts: For urgent or last-minute information.

« Office: The secretary is available to forward/receive messages.

4. Contacting the School

Parents/guardians should contact the class teacher as the first point of
communication. Meetings should be arranged in advance through the school office
or digital platform. For urgent matters during the day, the school office can relay
messages.

Staff emails are available for non-urgent queries and will be responded to within 3-5
school days. Emails should not be sent or expected to be answered outside of
school hours, weekends or holidays.

Teacher Communication Hours
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« Weekdays: Replies during the school day (8:40am-3:00pm)
« Evenings/Weekends: No replies unless pre-arranged
e Urgent issue? Phone the school office — do not email or use WhatsApp.

5. Informal Communication

o Parents may speak briefly with staff at collection times for minor matters only.
Mornings are not suitable unless previously arranged.

o Extended or sensitive conversations should be arranged in a private setting
by appointment.

6. Communication Protocols

¢ All communication should be respectful, courteous and constructive.

e Aggressive, confrontational or disrespectful language—verbally or in writing—
will not be tolerated.

e Social media should not be used to air grievances. The school’'s Complaints
Procedure should be followed instead.

7. When to Contact Your Child’s Teacher

e To share updates on family situations or medical needs.

« To discuss concerns about academic, emotional, or behavioural matters.

e To arrange an Individual Education Plan (IEP) or progress review meeting, if
relevant.

o Please note: All emails sent to teachers or school staff should be respecitful,
brief, and sent during normal working hours. An email can be scheduled to
ensure delivery at appropriate hours. Replies will usually be sent within 3—-5
school days.

8. Items Forgotten or Dropped In
Lunches, gear, or other items should be dropped at the school office. To promote
independence, families are discouraged from delivering forgotten items unless
essential.
9. Support for Parental Engagement
« Parents/guardians are invited to school events such as concerts, exhibitions,
and Sports Day.

o Parent volunteers may be invited to assist with school activities.
e Inputis sought on relevant school policies via surveys or consultation groups.

10. Communication with External Agencies

The school communicates with NEPS, HSE, Tusla, and other support services as
needed, always prioritising the welfare and confidentiality of pupils and families.
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11. Respectful Behaviour for All Adults

All adults entering the school premises are expected to model calm, respectful and
supportive behaviour. The school reserves the right to end any interaction where
aggression or inappropriate conduct is displayed.

Please avoid:

Approaching teachers at the classroom door for sensitive discussions
Using social media or WhatsApp to raise concerns

Expecting replies to emails after hours

Using staff members’ personal contact details

Always use official channels and follow the Complaints Procedure if needed.
12. How to Raise a Concern

Step 1:
Speak to your child’s class teacher directly (via app, email, or request a meeting)

Step 2:
If unresolved, contact the Deputy Principal or Principal through the school office

Step 3:
If still not resolved, follow the School Complaints Procedure (available on our
website)

Step 4:
The matter may be referred to the Chairperson of the Board of Management

Implementation and Review
This policy is implemented by school leadership and reviewed every three years or

earlier if required. It is ratified by the Board of Management and available on the
school website.
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